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Training Objectives

Trainees will be able to list and define each of the four
steps to solving conflict as well as each steps
counterparts : confrontation, listening, solutions,
discussing

Trainees will be able to list the causes of conflict

Trainees will be able to listen effectively and know all
parts of listening

Trainees will be able to demonstrate the seven ways of
response communication: questioning, paraphrasing,
emphasizing, supporting, analyzing, evaluating, and
advising
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